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To

The CMQ,
BSNL,

New Delhi - 110 011.

Dated: 24.01.2019

Sub: Problems being faced by the field units due to non- payment of Electricity
Bills and other out of account salary deductions- Regarding.

Respected Sir,

We would like to draw your kind attention regarding'the above cited subject. ln this regard,
we would like to submit the below mentioned problems being faced by the field units:.

(A) Many of Telecom sites are being disconnected due to non- payment of electricity bills.
But what will be its cumulative effects.

2)Whenever Electricity connection was disconnected, the load was shifted to Batteyy and
eventually battery drains and all system will shut down due to low voltage.

3) lt may damage critical systems like OFC CPE, BTS cards or exchange cards (cost of
repair/replacement of one CPE or BTS Card is much higher than monthly bill of single
tenant site).

4) To replace BTS cards/OFC system vehicle will run from Head Quarters. Assume
vehicle runs approx. 70 km to replace card it will cost around 7O*2*
Rs14/km=Rs.1960 which may be one third of monthly electricity bill of that
site.( Excluding labour charges and TA bill of the official)

5) Due to critical discharge of battery, there are chances that weak cells may get faulty.
Cost of battery set almost equal to yearly electricity consumption.

6) lf battery is critically discharged, and mains reconnected after payment, it will increase
load of PP which may damage PP module. Average repair cost of 25A PP module is
approx. Rs.5000, which is equivalent to fortnightly bill of site.G*$j
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7) rt has been observed that sites which were down due to disconnection, traffic have

drasticary ,"ou""i-,.,..;;;;';; n"u" rori-.urto*"rr in tnat aiea which were acquired after

hard efforts' 
rnn ^^r EA out BSNL srM

8)|fweassumebasiccostofSlMasRs'l00and50customersthrow
which were making average Rs.100 recharge p"r tonti"t"tnt 10000 business wiped

out permanen'y *"nirn is iquivalent to one month electricity charges'

9) Even after restoration of sites, it wit take great efforts to restore damaged image of

company.

10) other operators getting free of cost readymade customer base which is ready to shift'

11) shift of EB customers w'r hit very badry and damage caused by it will be irreversible'

12) Many customers h?Y: hk?1.3l,ll,1ll^:"ff[Tl and quarterlv plans' lf thev

"i'o#1'T'ffi;;;; 
;ou't th"n what will be the excuse?

should tfrinf about
ln view of the foregoing' we request the BSNL Management

cumulative ettecJinJ i'ni" probtem may be sorted out'

(B) ln the same manner non-payment of rent for building and towers etc' also affect the

'm:: ?:li)jr:l3}o'.n charses is not anotted in seneral, especiallv in Maintenance

Regions, the same is pending for more than three months. Non-payment of wages will

badry affect tne oveia, performance of the Maintenance Regions, consequentially the

BSNL services'
(c) similarly the out of account salary recoveries are also not remitted from the salary of

Oct-2018 onwaros'

1'Duetonon-paymentofGPF.contributiontoDoTCel|,theGPFsetttementwillbea
probtem to.. *,ose-ili'o "r"'r"tiri.g 

f;;; Bs*l ,, wett as *re serving employees will not

oet interest timely ".J 
if*f i atso ittect timely with drawl of GPF

"2Duetonon-paymentofL|Cpremium,thepolicywi|lbetreatedasdiscontinuedand

in case of any untowaro incident htpp;;'ir'" .rtit fiom LIC will be a problem'

3. Due to non-payment MoU ?.,nk 
Loans, the Banks are charging pena| interest and

Ii.o.,"oiuitity of #dJii;;l; ri" "tt".t"o-in 
.itstt" 
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Wewou|d,thereforerequestyogrgg.odSejltgJlind|yinterveneinthe.matterand
cause to issue necessary instr'iiiins to the ofiicers concerned for timely

settlement of the above said dues'

W[tt kind regards,

Yours SincerelY'nn#"[Prahlad Rai]

General SecretarY, AIBSNLEA

Copy to:-

1. The Director (HR/F|n/EB/CM/CFAI BSI'{!.q9ard' New Delhi-110001

i. Ttr" crvr (arir), BSNL C'o' New Delhi-110001'

5. rn" ctu isn), iist'tt- c.o' New Delhi-110001
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