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To,

Shri J S Deepak,

Chairman TC and Secretary (T),
Department of Telecom, Govt. of India,
New Delhi -110 001

Subject: Request regarding extension of “BHAVISHYA” facility for the
employees of BSNL as per DoP&T Scheme.

Respected Sir,

With profound regard we would like bring in your kind notice that the Department of
Pension & Pensioners’ Welfare has launched an online Pension Scheme i.e.
Sanction & Payment Tracking System called “BHAVISHYA” for Central Civil Retiree.

The system provides for on-line tracking of pension sanction and payment process
by the individuals as well as the administrative authorities. The system captures the
pensioners personal and service particulars. The forms for processing the pension
can be submitted online. It keeps retiring employees informed pf the progress of
pension sanction process through SMS/emails. The system obviates delays in
payment of pension by ensuring complete transparency and ensures timely and
accurate payment of retirement dues and timely disbursement of first & subsequent
pensions. The system has the following special features:

1. Pulls in Data from various packages like Comp DDO, e-Awas, COMPACT,
PARAS etc.

2. The system sends SMS/email alerts to the concerned stakeholders for every
action due & performed.

3. Retirees can track the retirement process online.
4. Retirees can fill and print all the Pension related forms online.
5. Head of Office (HOO) can perform various activities online like sending forms

to Directorate of Estates.
6. Auto Generation of Form 7, Form 8 & Calculation sheet.
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But Sir, the system is not applicable for the erstwhile employees of DoT who have
been absorbed in BSNL. These employees are drawing pension from the Central
Government (Consolidated Fund of India) as per Rule 37A of Central Civil Services
(Pension) Rules 1972 and as such are eligible to avail the facilities of the Pension
Sanction & Payment Tracking System called “BHAVISHYA”. The personal data of
these employees is readily available in the HRMS / ERP package of BSNL.

We would, therefore, request you to kindly instruct concerned authorities in DoT to
extend the facilities of the said online Pension Sanction & Payment Tracking
System “BHAVISHYA” to the erstwhile employees of DoT who have been absorbed
in BSNL also.

With Kind Regards
Yours Sincerely
Sd/-
(PRAHLAD RAI)
General Secretary
Copy to:
1. The Member Services, Telecom Commission, DoT, New Delhi — 110001
2. The Member Finance, Telecom Commission, DoT, New Delhi — 110001
3. The AddI. Secretary (T), DoT, New Delhi — 110001
Copy also to:

1. Shri Anupam Srivastava, CMD, BSNL, New Delhi — 110001



