
User Manual for Group Member – DC Portal  Version 1.1 
 
Please refer following steps and related screen-shots to show you the procedure of 
 
★ Self-Sign up  
★ Sign In  
★ Home Page/Policy Listing Page  
★ Add Group Policy  
★ View Policy Details  
★ View Contributions  
★ Delete Enrolment  
★ Forgot User ID/ Password  
 
 
 
User need to visit the website: https://licindia.in 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
This page will be displayed after visiting the site. 

 

 
 
 
 
 
 
 
 

 
After Clicking on “CLICK HERE” mentioned in above image, sign up page will be displayed. 

 

 
 
 
 
 
 
 
 
 



 
 
 
 
 

Self-Sign Up for Group Policy Member: 

User to enter the  
Group Policy  Number,  
DOB,  
LlC Id,  
Email Id, 
Mobile Number and 
PAN (optional) 

 
and then Click on PROCEED button. 

 

 

 
 
 
 
 
 

 
Details Confirmation 

 

 



 
 

 
Alert Message: 
Showing re-verify the details to click on mail 

 

 
 
 
 
 
 
 
 

 
User need to set password 

 

 
 
 
 
 
 
 
 
 
 



 
Email Id and Mobile Number can be validated via Email Link sent his emailid and OTP sent to his mobile number respectively. 
 

 

 
 
 
 
 
 
 
Sign In 
 
User can sign in using customer Portal Login screen and can navigate to Policy 
listing page 
 
1.Using user ID(Email Id) and password 

 

 
 
 
 
 



 
2.Using Mobile number and OTP 

 

 
 
 
 
 
 
 
 
 
 
 
Policy Listing Page 

Once user logs in, user can navigate to Policy Listing screen where user can see 

his Policy Numbers which is used for Self-Sign up. 
 
 

 
 
 
 
 
 
 



Add Group Policy 
 
User can add his additional policy numbers, to the same account using 
“Enroll New Group Policy” option 

 

 
 
 
 
 
 
 
 
 

 

User can see the added policies here 

 
 
 
 
 
 



View Contribution Details 

User can view the contribution details by clicking eye icon inline to each policy at his 
policy listing screen or landing screen 

 

 
 
 
 
 
 
 
 
 
View Contribution History 
 
User can view contribution history by clicking Contribution History tab. 
 
User can move it main page by clicking on “back to main page” tab provided at the end of page. 

 

 
 
 



Delete Enrollment 
 
User can delete the policy from his account using trash icon inline to each policy on Policy Listing screen. 

 

 
 
 
 
 
 
 
 
 
 

 
Respective policy Number deleted message can be seen here 

 

 
 
 
 
 
 
 



At the top right user can see 2 options  
 
1.My profile 
2.Logout 

 

 
 
 
 
 
1.My profile 
 
Here user profile will be displayed. 
 
At the left side 2 options are there: 

 
 
A. Change password: 
 
Option can be used when user wants to change his password. 

 

 



 
 

 
User can see here that password has been successfully updated as per his request 

 

 
 
 
 
 
 
 
 
 
 

B. Update profile 
 
Option can be used when user wants to update his Mobile No. and Email Id. 

 

 
 
 
 
 



 
 
 

 
Here User is updating his mobile number 

 

 
 
 
 
 
 
 
 
 
 

 
OTP will be sent to new mobile number. 

 

 



 
 
 
2. Log out 
User can perform logout action here 

 

 
 
 
 
 
 
 
 
 
 
 
Forgot User ID/Password 
 
This feature enables the user to retrieve his user ID and reset his password. User 
can select the radio button of the option 

 

 
 
 
 
 



 
1.If user has forgotten the password 
 

 
 
 
 
 
 

 
2. If user has forgotten USER ID: 
 

 

 
 

 


