User Manual for Group Member — DC Portal Version 1.1

Please refer following steps and related screen-shots to show you the procedure of

% Self-Sign up

* Sign In

% Home Page/Policy Listing Page
% Add Group Policy

% View Policy Details

% View Contributions

% Delete Enrolment

* Forgot User ID/ Password

User need to visit the website: htggs://licindia.in
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This page will be displayed after visiting the site.
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CLICK HERE for Group Customer/Annultant Login
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After Clicking on “CLICK HERE” mentioned in above image, sign up page will be displayed.

~  B¥ LiCindia Group Customer Anni X B Life Insurance Corporationof |1 X+ = X
C @ % ebizlicindiain/D2CPM/#Login R@mioe) o |
82 [ MyReguler Lk [ My Other Ref links [ Frequently Awcess [ Oracle Links £ OracleMigration [ Data Flow Disgiarms [ Other IMP_Links To [0 Awk Secsbellscsis 03 Finence @ MyBuoknarks » [ AlBeskiarks

¥ B I —
LIC's Na n

a Services ~  Address Change Products Grievance Redressal Policy ‘ Quick Pay ‘ Buy a New Policy ‘

Login with @userip  QoTP

User ID/Email/Mobile *

Click Here

for Group Policy Pensioner/ Member
Registration &

< Please note User IN is case sensitive

Password" Having Trouble ? Refer to

If your queries are not answered in Troubleshoot
Help or by viewing Navigation Videos, please use our
i e System in the below given URL-
fcsTicket/index.php

This is not a part of our grievance

tem. For any grievance, write to
Forgot User ID / Password? servicing Branch Office or use other available
Don't have an account?sign Up e
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Self-Sign Up for Group Policy Member:

User to enter the
Group Policy Number,
DOB,

Licid,

Email Id,

Mobile Number and
PAN (optional)

and then Click on PROCEED button.
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Create Your LIC Account

y Number

Coe* Mobie*

Date of Birth* Cout

08/01/1989 ] (+91) - 77

ry ] o
(& ! confirm that the mobile number mentioned above is registered under my name and being used by me.
1 hereby authorize LIC to use the mobile number for any communication.

P ED

Having Trouble ? Refer
Sl ®7™® Troubleshoot Help

If your queries are not answered in Troubleshoot Help or by viewing Navigation Videos, please use our Digital Helpiine System in the beiow given URL-
hitos://csticket licindia.in/csTicket/index.oho.

Details Confirmation




Alert Message:
Showing re-verify the details to click on mail

User need to set password

@ Services ~  Address Change Products Grievance Redressal Policy Quick Pay

© 2018 Life Insurance Corporation of India, All rights reserved. IRDAI Regn No - 512

Set Your Password

Enter New Password

[ Prease enter New Password @

Confirm New Password:

Please confirm the New Passwor

- Password should be minimum of 6 characters and maximum of 16 characters.

Password Guidelines

- Must have at least one uppercase, one lowercase, one numeric and one special character.
- Special characters allowed | @, #,5, %, & %, (). ./

- Password should not contain your first name.

- Password should not start with a special character.

- Password should not contain consecutive characters (Ex: "aaaa” or "1111" or "Pass”)

Backto Login

AboutUs | Web Information Manager | Eeedback | Help

Compatible Browsers Version: 6.6.0.0.4

Buy a New Policy
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Email Id and Mobile Number can be validated via Email Link sent his emailid and OTP sent to his mobile number respectively.
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Declaration of good health [DGH] Is avallable online now [terms and conditions apply]. n

- Services Address Change Products Grievance Redressal Policy | Quick Pay | Buy a New Policy |

You have successfully registered.

Click here o Login

Sign In

User can sign in using customer Portal Login screen and can navigate to Policy
listing page

1.Using user ID(Email Id) and password
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A services ~ Address Change Products Grievance Redressal Policy | Quick Pay | Buy a New Policy ‘

gin with @userio Qorp

Click Here for Group Policy Pensioner/ Member
y N Om Registration
Please note User ID s case sensitive
Password* Having Trouble ? Refer to
[ .......... Navigation Videos

55! CLOVDFLARE

If your queries are not answered in Troubleshoot Help or
by viewing Navigation Videos, please use our Digital
Helpline System in the below given URL

https/esticket licindia.in/esTicket/index.php

Disclaimer : This is not a part of our grievance redressal
system. For any grievance, write to servidng Branch Office

Forgot User ID / Password?
or use other available channels.

Don't have an account?Sign Up




2.Using Mobile number and OTP
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Policy Listing Page

Once user logs in, user can navigate to Policy Listing screen where user can see

his Policy Numbers which is used for Self-Sign up.
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Group Schemes Details

[ Enrol New Group Policy

sno Unit Name Policy Number § Type of Scheme




Add Group Policy

User can add his additional policy numbers, to the same account using
“Enroll New Group Policy” option

User can see the added policies here
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Group Schemes Details

sno Unie Name Poticy Number 1 Type of Scheme
1 KOLKATA S!_ GSCA o8
2 KOLKATA + Nesca o8
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View Contribution Details

User can view the contribution details by clicking eye icon inline to each policy at his
policy listing screen or landing screen
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View of Contribution Details
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Policy Details Bl Accumulation Details

Master Policy No Master Policy Hoider Member Name uci

e | o | |

LIC Office Contact Details LIC Servicing Unit Accumulation Value Accumulation as of
JEEV) KOLKATA o 3100312025
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Phone No Email Id
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Contribution Received after 31/03/2025

Contribution No Deposit Date Employer Contributions Employee Contributions Total Contributions

Lastlogin: undetned | © RON RepnNo-$12  Compacie Srovaers
View Contribution History
User can view contribution history by clicking Contribution History tab.
User can move it main page by clicking on “back to main page” tab provided at the end of page.
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Contribution History

Master Policy No Master Posicy Holder Member Name ucio

s < | 7

Contribution Histery of 2 years prior to 31/03/2025

Contribution No Deposit Date Employer Contributions Employee Contributions Total Contributions
Not Found 29/11/2023 24,239.00 20.00 ®423900 4
Not Found 2170272024 74,239.00 T0.00 24,239.00 ®
Not Found 2710372024 2423900 w000 2423900
Not Found 2010872024 2423900 2000 2423900
Not Found 30572023 €392500 2000 o500 v
No of Contributions vaiue 25 Total Amount Valus 1.01.312.00
o
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Delete Enrolilment

User can delete the policy from his account using trash icon inline to each policy on Policy Listing screen.

Respective policy Number deleted message can be seen here

Delete Policy

e successtully.




At the top right user can see 2 options

1.My profile
2.Logout
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Group Schemes Details
SNO Unit Name Policy Number | Type of Scheme
! KOKATA 1 G5
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1.My profile

Here user profile will be displayed.

At the left side 2 options are there:

A. Change password:

Option can be used when user wants to change his password.
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e LICS

| Crarge Password

S Change Password
s o

Oid Password" New Password

Password Guidelines

16 characters.
en

ve ac 7
-Special characters allowed , @, 5, %, & *, ),

- Password should not contain your first name.

- Password should not start with a spedial character.
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User can see here that password has been successfully updated as per his request

B. Update profile

Option can be used when user wants to update his Mobile No. and Email Id.

Alert

‘your email . Kindly click on the link to verity your mobile number.




Here User is updating his mobile number
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Your Email addrcis / mobile number is
successtully verified
Qe Lo
-
OTP will be sent to new mobile number.
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2. Log out

User can perform logout action here

Forgot User ID/Password

This feature enables the user to retrieve his user ID and reset his password. User
can select the radio button of the option
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1.1f user has forgotten the password
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2. If user has forgotten USER ID:
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