UNIONS AND ASSOCIATIONS OF BSNL

07" February, 2017

To

Shri Anupam Shrivastava,
CMD BSNL,

Bharat Sanchar Bhawan,
Janpath,

New Delhi - 110 001

Sir,
Sub:- Decision for one hour extra work daily, by the Non-Executives and Executives of
BSNL - req.

I wish to bring to your kind notice that, a meeting of the unions and associations of BSNL was held
yesterday, the 06.02.2017. The meeting was attended by all the major unions and associations of
the Non-Executives and Executives. Com. Chandeswar Singh, GS, NFTE, presided over the
meeting.

The meeting reviewed the implementation of the ongoing "Service With A Smile" programme. It
noted with satisfaction that, the revenue of the Company has increased during the period from April
to December 2016, in comparison to the corresponding period of the previous year, as a result of
which the loss of the Company has also come down. At the same time, the meeting also felt that, a
final push is needed to be given, to boost the revenue collection of the Company, before the current
financial year comes to an end.

Keeping this goal in mind, the meeting has unanimously resolved to call on the entire Non-
Executives and Executives of BSNL, to work for an extra one hour every day, from 10.02.2017 to
31.03.2017. It is decided that, maximum efforts should be taken during this period, to intensify the
marketing activities, by giving special focus to the latest tariffs launched by BSNL. It is also decided
that special efforts should be made to improve the quality of services.

In view of the foregoing, | request you to kindly ensure that all the circle and SSA heads are suitably
advised, so that the unions and associations get maximum help and assistance at the circle and
SSA levels, to achieve the desired goals. Special attention may kindly be paid to make the requisite
stores and materials available.

Thanking you.

Yours sincerely,

P

[P. Abhimanyu]
Convenor of the meeting.
Mobile No: 9868231113
Copy to:- 1) Shri Manoj Sinha ji, Hon'ble Minister of State for Communications.
Shri J. S. Deepak, Secretary, DoT.

Shri N. Sivasailam, Additional Secretary, Telecom.

Ms. Sujata T Ray, Director(HR), BSNL.
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