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BHARAT SANCHAR NIGAM LIMITED

1A Govl. of Iretla Emarpinss|

Budget, Financial Control &
Investment Division
gt Floor, Bharat Sanchar Bhawan,
lanpath, New Delhi-110001.

MNo. 1-9/BBF/Staff Lﬂalgiiﬂll-ii dated at ND, the 17/06/2013
To
All Circles’ |FA

SUBJECT: MOU SIGNED WITH ORIENTAL BANK OF COMMERCE FOR EXTENDING VARIOUS LDAN
SCHEMES TO BSNL EMPLOYEES

MOU with Criental Bank of Commerce for extending various loans to BSNL employees has
been signed on 14/06/2013, The General Terms and Conditions and Interest Rates for various Retall
Credit Loans are annexed as Schedule-l and Annexure-l, respectively,

Copy of the agreement is available on the intranet site 3t www.intranet.bsnl.co.in under
head Director (Finance) and sub-head Budget & Finance Control.

This Is for your information please.

Encl: Copy of the agreement.

A,

{C. a)
DGM (BF 111)
Ph. No. 011-23715103

Copy for information to:

The DGM (Marketing & Retall Credit), Oriental Bank of Commerce, Plot No, 5, Sectar-32,
Institutional Area, Gurgaon—122001,

H:_q:l. Office : Sanchar Bhavan, 20, Ashoka Road, New Dalhl-110 004
Corporste Office : B-148, Statesman Houss, Barakhamba Road, Mew Delhi-110 001 Website: weiw. band.co.ln



¢ MEMORANDUM OF UNDERSTANDING

i . _

THIS MEMORANDUM OF UNDERSTANDING is made as of this 14" day of June 2013,
I

BETWEEN

. Bharat Sanchar Nigam Limited (BSNL), a company incorporated under the Companies
Act, 1956, having its registered office/corporate office at 3" Floor, Bharat Sanchar Bhawan,
gﬂ:ﬂﬁlﬁndrn Mathur Lane, Janpath, New Delhi-110001, through Mr. C. 8. Gupta, Deputy

' Manager (BF - 111}, (duly suthorised o enter info the present MO, hereinafter

i s = BSNL” (which term shall mean and include its successors in title, subsidiaries,
iates. affiliates, and assigns) of the ONE PART.

J AND

Oriental Bank of Commerce, a body corporaie, constituted under the Banking Companies
(Acquisition & Transfer of Undertaking) Act, 1980, having its corporate office at: Plot No. 5,

37 Institutional Area, Gurgaon - 122001 through Mr. Ravi Taneja, Deputy General
hﬁagcr {duly suthorised 1o enter into the present MOUY, hereinafter referned to as “Bank™
{which term shall mean and include its successors in title, subsidiaries, nssociates, affiliates
unlﬂ assigns) of the OTHER PART.

BSNL and Bank are collectively referred to as “the parties”.
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WHEREAS:

L.

Mis. Bharat Sanchar Nigam Limited (BSNL) is o company incorporated under the
Companies Act, 1956 and has its registered office/corporate office at 3™ Floor,
Bharat Sanchar Bhawan, Hansh Chandra Mathur Lane, Janpath, New Dethi-
110001, BSNL is the largest telecom operating company in India having 3.2 lakhs
emplovees across the country.

Ta benefit its emplovees, BSNL desires a Special Loan Package for its entire staff
strength on All India basis.

In pursuance of the above, vide letter no. 1-%/BBF/Staff Loan/2010-11 dated
03.082010. BSNL invited Bank's proposal for various loans facilities for its
employees on all India basis.

Vide letter no. HOMET/FGE/2011 dated 26.03.2011 Bank submitted ity proposal
incorporating the basic terms and conditions governing the loan along with the
specimen copies of the agreements/documents required to be signed by BSNL's
employee(s) (hereinafter referred to as the “Borrower(s)™) at the time of taking the
loan.

Consequently, Bank had, at the request of BSNL, agreed in principle to lend and
provide loan facilities to BSNL employees/Borroweris), on the terms and
conditions set out in the letter of offer no. 1-9/BBF/Siaff Loan201011 dated
28 10,2010 which was valid up to (5th April 2012 and further extended upto 05th
April 2013, Now this deed has been prepared to-extend the validity of MOU with
retrospective effect i.e. 06.04.2013 to 05.04.2014.

The Loan will be evidenced by the Loan Agreement and other Loan Documents
(hercinafter referred to as the “Loan Documents™) to be executed between Bank
and Borrowers: In consideration of the loan facilities, the parties have agreed to
execite the present Memorandum of Understanding on the terms and conditions:
mentioned below:

NOW THIS DEED WITNESSETH AS FOLLOWS:

1;

That Bank shall grant the loan to BSNL's employee(s) under the various head as
per their requirement and the same are as follows:

(a) Housing Loan including RepairRenovation/Addition/Alteration Loan &
Home Improvement Loan.

(b} Car Loan

{¢) Two Wheeler Loan

(d) Personal Loan

(e} Educational Loan

{f1 Natural Calamity Loan

The loans under the various heads os mentioned above gre collectively referred to as
the “loan factlities™. :
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10,

12,

13,

14.

5.

16,

That the general terms and conditions, Purpose of loan, Maximum amount, Margin
Money, Multiple of salery, Recovery of installments (EMI+Interest) and
Eligibility ete. w.r.t the loan facilities applicable in respective cuses are annexed
herewith as Schedule-1:

That the Financial Quotations 1., FI:ﬁting Rate of Interest and Average time for
Loan Sanction, for the loan facilities applicable in respective cases are annexed
herewith as Annexure - [,

That the loan facilities shall be sanctioned by the appropriate authorities of the
Bank with all the agreed concessions and relaxations.

That the maximum limits for the loan facilities are subject to the income/repaying
capacity of Borrowers.

That the security for the loan facilities shall be as applicuble on the respective
schemes.

That salary mandate 1o be registered by BSNL for recovery of installments from
the saluries of Borrowers and remittance o the respective branches.

That minimum net take home salary of 25% shall be muintained afier meéeting the
loan installments.

That the loan shall be sanctioned in such o manner thit at no stage the net take
home salary after meeting loan installment is less than 25% of the gross satary
after meeting all lisbilities/deductions viz. GPF.EMI, Income Tax, Insurance etc,
In case of reemployed persons/persons employed on compassionate groumd,
pension of employee shall be included for calculating 25% carry home salary.

That in case of retirement/resignation/termination/death of Bormower, BSNL
undertakes not to release terminal benefits without obtaining prior written “No
(ibjection Certificate™ from the fnancing branch of Bank.

_That the Bank shall not charge processing charges on the loan.

That the Bank shall charge the interest on monthly rests on the daily reducing
halance basis, DDOs must pay the recovered amount of EMI from the salary of the
employee Jutest by 107 of each month without fail. When the concerned DDO has

‘made payment within due time, Bank shall not pass on interest charges 1o the

bommowers owing to delay on bank’s behulf.
The Facilities shall be on floating rate of interest basis.

That Bank shall not charge penal interest for prepayment/foreclosure of loans in
case the emploves pays back the loan from hisgther own sources,

That repayment shall commence one month after disbursal of the loan,

That this deed shall be binding upon the pariies, their successors and assigns,




17.

18,

19

20.

21

24.

25,

That any notice, demand or request under this deed shall be in writing, and shall be
delivered by personal service or shall be sent by postage prepaid, registered or
cerlified mail, telexed, telecopied or sent by person or overnight courier return
receipt requested, addressed, if 1o the partics, at the respective address set forth in
the heading of this deed, or at such other address as the addressee may designate in
writing. Each notice, demand or request hereunder shall be deemed given on the
date it is delivered, in the case of personal service, or the date it is deposited with
the Postal Service, in the case of certified or registered muil,

That the parties shall hereby imevocably submit to the exclusive jurisdiction of the
Court and Tribunals in New Delhi for purposes of any suit, action or other
proceeding which relates to this deed.

. That no amendment. notification or release from or waiver of any provision hereof

shall be effective unless in writing and signed by the parties.

That this deed may be executed in twe or more counterparts, each of which shall
be deemed an original, but all of which together shall constitute one and the same
instrument,

That this deed and the rights and cbligations hereunder shall be construed in
sccordance with and governed by the substantive laws of the India.

If any provision hereof is found by a court of competent jurisdiction to be

prohibited or unenforceable it shall be ineffective only to the extent of such
prohibition or unenforceability, and such prohibition or unenforceability shall not
invalidate the balsnee of such provision to the extent it is-not prohibited of
unenforceable, nor invalidate the other provisions hereof.

. In the event of any dispute or difference relating to; arising from or connected with

this- MOU, such dispute or difference shall be referred by cither party 1o the
arbitration of one of the Arbitrators in the Department of Public Enterprises to be
nominated by the Secretary to the Government of Indis, in charge of Bureau of
Public Enterprises. The Arbitration and Conciliation Act 1996 shall not be
applicable to the Arbitration under this clause. The award of the Arbitrator shall
be binding upon thie parties to the dispute, provided, however, any party aggrieved
by such award may make a further reference for setting sside on revision of award
to the Law Secretary, Department of Legal Affairs, Ministry of Law & Justice,
Government of Indin. Upon such reference, the dispute shall be decided by the
Law Secretary, whose decision shall bind the parties finally and conclusively. The
parties in the dispute will share equally the cost of arbitration as intimated by the
Arbitrator.

That the bank shall nominate ot least one branch (in case their more than one
branch of the bank) at each Secondary Switching Area (Telecom Revenue District)
for sanction, payment of loan and payment of EMI recovered by BSNL. This
MOU shall be binding upon both the parties on all India level.

Either party can terminute the MOU by giving a notice of 90 days in writing,
However, all the clauses of the MOU shall be binding and enforceable in respeet
of outstanding loans on the date of termination irrespegtivd of such termination.




26. All other térms and conditions as per MOU shall be applicable on both the parties.

27. This agreement shall be valid for a period of twelve (12) months Le. from 06" day
of April 2013 to 3" day of April 2014

IN WITNESS WHEREOF, the parties have caused their respective Common Seal to
be affixed to these presents on the day, month and year firsl hereinabove written, at New
Delhi.

M/S. BHARAT SANCHAR NIGAM LIMITED ORIENTAL BANK OF COMMERCE

Signatures ] .
Name Mr. C Mr. Ravi{ Tancja
Designation: Deputy Géneral Manjizer (BF - [11) Dieputy CGeneral Manager
s kgl (Marketing # Retail Credit)
< e sy, 9 Phief
Address 5™ Floor, Bt Sanchds Bhawan, Oriental Bonk of Commerce
Harish Chandra Mathur Lane, Plot Mo. - 5, Sector-32,
Janpath, New Delhi-1 10001 Institutional Area, Gurgaon -122001
Witness-1 Witness-2
Signatures @fj A}’
MName + Mr. James Scott Edwards Mr, Parvi
Y
Designation: Asstt. Manager Assfl General Managsr
(Customer Initiatives) {Marketing )
Address 3" Floor, Bharat Sanchar Bhawan, Oriental Bank of Commerce
Harish Chandra Mathur Lane, Plot No. - 5. Sector-32,

Janpath, New Delhi-110001 Institutional Area, Gurgaon -1 22001




Schedule 1

CUSTOMIZED RETAIL CREDIT SCHEME FOR BSNL EMPLOYEES
GENERAL TERMS & CONDITIONS
The various kinds of loans along with the general terms and conditions are mentioned below:

Loan Parpose Maximum | Margin Eligible Loan Na, of Eligibility
Loan Amount Installment
Ceiling s (EMI)

Housing Purchase of Mux. Rs, Upto Rs. | 60 times of gross | 300 EMIs Emplovees i
plot, purchase | 40.00 lscs | 20 lscs = |-salory for regular gervice
of flat from fior 15%, construction
Housing purchase of | Above Rs. | purchase
Board / flut / 20 Lacs - of Home !/

Development | constructio | 23% Flat / Plat &
agency / n / addition |20 EMls
Private e, for
builders / For Renovation
construction | purchase of
of house | plot, 50%
repairs | of the
renovation / eligible
addirion Loan
alteration of | nmount. &
house  flat Rs. 0.0

lacs for

renovation.

Car Purchase of 90% of New Car: | 30 times of gross | 34 EMI for | Minimum
metor Car cost 19% salary e cars, Girpss pay —
(new / nsed) | Subject 1o & For Old R, 10,000 /

Max. R 10 [ 30% (Old Cars 60 per month
lnes for car) EMIs (If car | with 1 year of
New Curs | 3 years old) | confirmed

& Rs 7.5 & 36 EMIs | service

lacs Tor old (If the car is

cars 5 years old)

Two wheelers | Purchase of | 90% of L0 M) times of gross | Max 60 Minimum
scoater/motor | cost salary insiallments. | Gross Salary —
cyclermoped | including Rs.6000 /- pm

registrution & | year of
, insuranoe, confirmed
ete. subject service

o

X imm

Ra 2.0 lacs

Education To finance the | Rs. 10.00 | Upto Rs. | As per fee 120 EMIs Confirmed

Loan stidy of Incs for 4.00 lacs - | component of the | (up 1o 7.3 admission Lo
family studyimg in | NIL institute lags) Govt, |
members in Indin & Rs | Above 4 & Regulatory
india and 20,00 Jacs | lmes - 5% 180 EMIs (AICTEMUGT
abroad for {India} & {above Rs | efc.) approved

studying 15% 7.5 lncs) institutes
ibiromd. {whroad ) Repayment
s Rs 2000 | 5% period |
Tt
A
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lacs for L (1M TS includes
studying in | , XLRIs moratorium
IMTs | and 15Bs.) period i.e.
XLRIs and study period
158s & Grace
{Collateral Period

Free) ;

Personal loan | Any AYRs1.50 | HA AY Uptes |5 i) EML 1. Permanent
miscclancous | Lac. manths net toke {subject o | and regular
requirement/ | By Rs 5.0 home salary, FEMunng employees of
contingency facs if -subject to period of BSML
except for salary w'c is maximum of sarvioe) 2, Minimum 3
specilution with Bank Rs.1.50 Lac, yinrs of

B} Upto 20 ' ervice,
imiGamths net take including
home salary, service with
subject to max of the previous
Rs 3.0 lacs, if employer (5},
salary a'c is with Giovl, |Fany.
Bank

C)Upto 1§

months net take

home =plnry,

subject o

i of

Loans above Rs

3.00 laes and up to

Ra 5,00 Lags, | if

selary we is with '

Bank I

MNatural T the

Calamity Loan | affected The Bank shall immediately devize suitable scheme if the unfortunste need so
employecs of | arises, taking into account the specific circumstances of the calamity, m the
BSNL in affected wrea.
natural

| calpmitics
| arcas
Notes:

|. The recovery of housing loan will start not later than 18 mionths from the date of first

3
4
5,
G,

disbursement or immediately from the next month after completion of the house/flat,
whichever is earlier.

The recovery of education loan will start 12 monthe after completion of the course or &
months after getting the job whichever is earlier, for the child whose studies have been
finnnced through loan.

Loanees can fore-close the loan account without any foreclosure charges.

The interest will be charped on reducing balances of loan on day-to-day basis.

Nu processing charges will be levied by bank.

Amount of the loan will be as per eligibility and maximum loan ceiling as detailed
above. However, the bank can give loan for o lesser amount also at its own discretion.
Borrowing capacity of the borrower shall be considered at the time of the sanction of
the loan.

Employees desiring to avail loans will furnish
by their Staff Department,

i)
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Anmexure |

Interest Rotes for Virioos Retail Credit Loans

As a special gesture, the Bank has allowed o concession of 0.50% on Its card inkerest rates in all
brackets and schemes{excl, Personal Loan Scheme which is already customized for BSNL
employees); and the final rates (Related to Base Rate Syvstem) for BSNL Employees ure as

under:

5.

Na, Laan

Rates of Costomized Scheme for BSNL Employees
Floating rate of Tnierest®
{Present Base Rate is 10.25% w.el. 25,02.2013)

Housing

Up 1o Rs 30.00 lnes
BR = 10.25%

Above Rs 30.00 Lacs - Rs, 75.00 Lacs
1 (h25% (Repayment up to 23 years)

Above Bs 75,00 Lacs — Bs, 03,00 Crores
|G 30 { Repayment up 1o 23 vearsi

1

Uptod Years -
F0:3 5% (New Car)
12,75% (Old Car)

More than 3 Yrs and up 1o 7 Yirs-
10.60% {Mew Car)

Two whes|er

Up o3 Yenars - 10, 35%

Persenal

More than 3 Years- 10.60%

12.75%

L

Educution

Up to Ra. .00 facs 12255
Rsd tacs- Rs 7.5 Lacs  12.75%
Above Bs 7.5 Lacs 12.25%;
Roheme for Students of T1Ts; [Ihs, XLRIs & 15Bs:  10.25%

A5pecial  concesston of 0.5% w0 girl students / SC /8T /
Disabled and special scheme for students of 1TTs, [1Ms,
XLRIs & 1SHs pffering collateral free loans st Base Rate Le. |
10.25%%.

Matural calamity loin

The Bank shall immediately devise suituble scheme if the
unfortunate need so arises, teking into account the specific
gircumstances of the calamity, in the affected area.

*Floating rate of interest will change as per the changes i the Base rate of the Bank. i.e., increase or
decrease in the interest rate by the some basis points as in the base rete of the Bank, However in any
cise, the propased mite of interest shall not fall below the Base Rate of the Bank.

Most of the loans are in Branch Managers' powerd and will not take any sipnificant time nfter

Tulfiltment of the documents | formsalitices




