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   Dated 12.08.2010
To

Shri Gopal Das

CMD BSNL

New Delhi

Sub: 
Introduction of “Motive” software in Broadband MP network - a “killer” to create problem leading to surrender-reg. 

Respected Sir,

Off late it has come to our notice that the software “Motive” introduced in the MP Broadband network with the objective of improved services to the customer is ultimately making the working Broadband connections inoperative leading in to serious customer dissatisfaction and ultimate surrender. 
Once the software is introduced in a particular BNG ring, all the customers connected to that ring are greeted with the “Motive” page on connecting the Broadband. This page invites the customers to download the firmware to be loaded in their CPE (Modem) for improved services. If customers download the software, their modems get reconfigured to PPPoE mode with username and password as ‘multiplay’ resulting in stopping of the Broadband service. If the customer is a computer shabby person and has downloaded the user guide before hand and can reconfigure the LAN settings of the computer and the CPE following the instructions of the user guide with his user name and password, then he may regain the Broadband connection otherwise he has to wait till someone from BSNL visits and sets the configuration right.

The worst part of this software is that the subscriber has no choice. Once the page is opened he cannot quit the page and continue his work for which he has logged in. Either he has to continue with the installation of the software or open another window for his normal work. In the present scenario can we force the customer to continue with the downloading of the software, which shall make the connection inoperative at least for the time being? Can we compel our customer to change to hacking prone PPPoE mode from much safer Bridge mode?

Under the situation explained above we request you to withdraw the software immediately from the network.

With kind regards,

Yours Sincerely,













Sd/- 
(Prahlad Rai)

General Secretary

Copy to :

· Shri Rajesh Wadhwa, Director (CFA), BSNL, New Delhi

