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Sub: Problems in getting GSM and RSTC connection to the executives on transfer to new
station -Reg.

Respected sir,

With reference to the above cited subject matter, it is bring to your kind notice that
our executives those who are transferring from one station to another station facing some
problems in getting RSTC and GSM connections.

As per the order no. 144-1/79-PHA dated 22.08.1979 issued by DOT, RSTC may be
retained for a maximum period of two months under the following conditions.

(1) When an officer is transferred from one station to another, provided no RSTC is
given at the new station.

(2) When he retires from service.

Calls beyond free limit are chargeable.

The existing instructions were issued by the DOT in 1979 as at that time only landline
connections were provided to employees. Now in addition to RSTC service Broad Bond
connections and service GSM Mobile connection are also being provided to the
executives of BSNL. Executives who have been transferred from one station to another are
requesting for retention of RSTC/BB/GSM services connections till they get these facilities
from their new station of posting.

It is requested that retention of these facilities may be allowed as under:

RSTC AND SERVICE BROAD BAND

1 On transfer/deputation- Two months or till they get new RSTC/Broad Band from new
station/organization of posting whichever is earlier.

2 On retirement — Two months. After completion of two months the RSTC and service
Broad Band connection is liable to be disconnected. However, on request of the retiree,
the RSTC and Broad band may be converted into retired persons category for BSNL, after
completion of all the formalities.



SERVICE GSM CONNECTION

1 On transfer — Two months or till they get new GSM connection from new station of

posting.
We therefore request to you kindly look into the matter.

With kind regards, Yours Sincerely,
-sd-
(Prahlad Rai)
General Secretary



