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No.: AIBSNLEA/CHQ/CMD/2015-16      Dated :23.09.2015 
 
To 
 
Sh. Anupam Shrivastava 
CMD BSNL, 
Bharat Sanchar Bhavan, 
New Delhi-110001 
 
Sub.:-  Extension of Concessional Broadband facility to retired BSNL Employees residing 

under MTNL Area as given by BSNL and MTNL to their serving and retired 
Employees residing in their respective service areas/ jurisdictions - reg. 

 
 
Ref:- (1) BSNL Circular No.21/2008-PHA dated at New Delhi the 24/9/2008 
         (2) BSNL Circular No.2-06/2005-PHA dated at New Delhi the 3/6/2011 
         (3) BSNL Circular No.2-06/2005-PHA(PT)   dated at New Delhi the 27/6/2012 
         (4) BSNL Circular No.2-06/2005-PHA(PT)  dated at New Delhi the 22/3/2013 
         (5) MTNL Circular No. GM(OP)/SDE(CP-II)/BB/2012-13 dated 5/6/2013 
 
 
Respected Sir, 
 

Kindly refer to our letter dated 21/06/2013 addressed to then CMD, BSNL, Sh. R.K.Upadhyay to 
end the discrimination in  extension of Concessional  Broad Band facility to retired BSNL Employees 
residing under MTNL Area,  which has been  provided by BSNL and MTNL to their serving and 
retired Employees residing in their respective service areas/ jurisdictions. The case still remains 
unsettled and  details of this case are reiterated as under:- 
 
1. BSNL has extended Concessional Broad Band facility to all its serving and retired employees 

residing in BSNL covered areas respectively vide orders dated 24/9/2008 and orders dated 
27/6/2012 / 22/3/2013 quoted above. All the BSNL Employees residing in MTNL serviced areas 
were covered vide order dated 3/6/2011. MTNL Extended similar facility to its serving and retired 
Employees vide orders dated 5/6/2013 quoted above. But the retired employees of BSNL 
residing under MTNL serviced areas have not yet been extended this facility. The full 
details of the case are as under:- 

 
2. Concessional Broad Band facility was provided by BSNL Corporate Office to all the BSNL 

Employees residing  in BSNL covered areas  all over India vide Circular No.21/2008-PHA dated 
at New Delhi the 24/9/2008 providing 60% discount on rentals limiting it to a maximum amount of 
Rs.300/- per month. 

 
3. Later in June 2011, Concessional Broad Band facility was extended to remaining BSNL 

Employees residing in MTNL Areas vide BSNL C.O. Circular No. 2-06/2005-PHA dated at New 
Delhi the 3/6/2011restricting the benefit to a maximum amount of Rs.150/- per month. 

  
4. Further Concessional Broad Band facility was provided to all below JAG level retired 

BSNL Employees residing in BSNL covered areas all over India vide Circular No. 
2-06/2005-PHA(PT) dated at New Delhi the 27/6/2012  providing 60% discount on rentals 



limiting it to a maximum amount of Rs.300/- per month as sanctioned vide BSNL Circular 
No.21/2008-PHA dated at New Delhi the 24/9/2008. 

 
5. Again Concessional Broad Band facility under similar terms and conditions was 

extended to all JAG level and above  retired BSNL Employees residing  in BSNL covered 
areas all over India vide Circular No. 2-06/2005-PHA(PT)  dated at New Delhi the 22/3/2013.  

 
6. Concessional Broad Band facility has also been  provided by MTNL  Corporate Office to 

all the serving and retired  Employees of MTNL vide Circular 
No.GM(OP)/SDE(CP-II)/BB/2012-13 dated 5/6/2013  providing rebate of Rs.200/- or 30% 
whichever is higher in the service charges of all the Broad band Schemes.. 

 
7. Serving BSNL Employees residing in MTNL Areas have been provided Concessional Broadband 

facilities vide BSNL C.O. Circular No. 2-06/2005-PHA dated at New Delhi the 3/6/2011 restricting 
the benefit to a maximum amount of Rs.150/- per month. This limit is quite discriminatory and 
needs to be upgraded to Rs.300/- per month to put them at par with other BSNL 
Employees residing in BSNL covered areas. 

 
Retired BSNL Employees residing under MTNL Areas have not yet been covered under 

the concessional Broad Band Scheme so far and you are therefore requested to look into the 
matter and extend them the Concessional Broad Band facility as given to all the retired BSNL 
Employees under Circular No. 2-06/2005-PHA dated at New Delhi the 27/6/2012 and vide 
Circular No. 2-06/2005-PHA (PT) dated at New Delhi the 22/3/2013. 
 
  With kind regards, 
 
         Yours faithfully, 
                                                                                          -sd-  
                                                                                                    (Prahlad Rai) 
         General Secretary  
 
 
                                                                                                
Copy for kind information and necessary action in the matter to:  

1. Director (HR), BSNL CO. New Delhi -110011 
2. GM (Admin), BSNL CO. New Delhi-110011     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


