
Establishment -l|| Section 
5h Floor, Bharat Sanchar Bhawan, 
Janpath, New Delhi - 110 001 

No. BSNLCO-A/15(19)/89/2025-ESTAB/01 
To, 

All Circle Heads, 

BSNL 

Bharat Sanchar Nigam Limited. 

Sir, 

Bharat Sanchar Nigam Limited 
(A Govt. Of India Enterprises) 

[Corporate Office] 

Dated: 12/06/2026 

Subject: Handling of cases relating to TTAs recruited against DoT-era advertisements 
and seeking DoT status and consequential benefits on the basis of DolP&PW 
0.M. dated 03.03.2023 - Competent authority for disposal of 
representations pursuant to Court/Tribunal directions – Reg. 

Ref: This office letter No. BSNLCO-A/15(19)/72/2025-ESTAB dated 04.12.2025. 

It has been observed that in a number of cases filed before variou 
Courts/ Tribunals by Telecom Technical Assistants (TTAs)/officials recruited 
pursuant to recruitment advertisements issued during the Department of 
Telecommunications (DoT) period prior to formation of BSNL, directions are being 
issued for disposal of pending representations by way of reasoned and speaking 
orders within stipulated timelines. 
2. In several such matters, the applicants are presently posted in Circles other than 
the recruiting Circle, or at BSNL Corporate Office, and have impleaded only the 
present posting Circle/BSNL Corporate Office aş Respondents, without impleading 
the recruiting Circle. However, the grievances raised in such cases are intrinsically 
linked to the original recruitment process, selection records, appointment detail's, and 
related recruitment documents maintained-by the recruiting Circle. 

3 The matter has been examined in this office and it has been decided that. in 
cases relating to TTAs recruited pursuant to DoT-era advertisements and seeking 
conferment of DoT status and consequential benefits on the basis of DoP&PW O.M. 
dated 03.03.2023, the following position shall be followed uniformly by all Circles and 
field units in all such cases: 

(i) Where a Court/Tribunal directs disposal of a representation by way of speakihg 
order, and the grievance pertains to the recruitment process or recruitment-related 

claims, the recruiting Circle shall ordinarily be the nodal authority for examination 
of the representation on merits and preparation of the requisite factual inputs/draft 
speaking order, based on the recruitment records available with it, irrespective of whether such Circle was arrayed as a Respondent in the proceedings. 

(ii) Where the Corporate Office or present posting Circle has been directed to pass 
the speaking order,, the matter shall immèdiately be referred to the recruiting Circle 
for examination on merits and preparation of the draft speaking order within the 
prescribed compliance period. 
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(ii) The routing of such cases to the recruiting Circle shall be treated as an internal 
administrative arrangement for oblaining recruitment-related and factual 
inputs. The final speaking order (serving to applicant/ employee concerned) ahd 
compliance thereof shall remain the responsibility of the authority upon whom the 
judicial direction has been issued, unless the Court/Tribunal has specifically 
directed otherwise. 

. (iv) In cases where the compliance timeline fixed by the Court/Tribunal is short 
and completion of inter-Circle consultation appears impracticable, appropriate 
affidavit/compliance action, including seeking extension of time, may be 
undertaken before the Court/Tribunal tò avoid default. 
(v) The recruiting Circle shall refer to the model draft Speaking Order issued vide 
this office letter No. BSNLCO-A/15(19)/72/2025-ESTAB dated 04.12.2025, and 
prepare the speaking order accordingly, adapting it to the specific facts, recruitment 
records, and judicial directions applicable in the individual case. 
(vi) The above principles shall also be followed, as far as practicable, while 
examining representations or legal notices received from employees with similar 
recruitment-related claims, by the respective recruiting Circles. 

4. All Circles are requested to take note of the above position and ensure its uniform 
application in all pending and future cases of this nature. 

This is issued with the approval of Competent Authority. 

Encl: As above. 

2 

Yours faithfully, 

J2lD6|6 (M Subha Krishnan) 
Asstt. General Manager(Estt-III) 
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