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No. AIBSNLEA/CHQ/CMD/2018                               DATED: 25.04.2018 
 
To 
 
Shri Anupam Shrivastava,  
CMD, BSNL, 
New Delhi -110 001 
 
Subject:  Amendments in the BSNL MRS facility – Our concern regarding reduction in the 

eligibility criterion for the Out Door medical treatments. 
 
Respected Sir, 
 
We are constrained to bring to your kind notice that BSNL Management is moving ahead for the 
curtailment in the eligibility criterion of the Out Door Medical bill reimbursement policy at the cost of 
the life of its employees and pensioners. To our dismay, BSNL Management is planning to reduce the 
number of days from 23 to 15, on the basis of which the ceiling limit is decided, 
 
Earlier, the ceiling limit was 25 days salary in a Financial Year for the reimbursement of Out Door 
Medical Bills which was reduced to 23 days and now being reduced to 15 days in the name of 
austerity measures. 
 
It is worthwhile to mention that BSNL MRS for the BSNL employees and its pensioners was approved 
and decided by the BSNL Board just after its formation and looking into the provisions of BSNL MRS 
many DoT employees opted for BSNL. Now, with the approval of the BSNL Management Committee 
and through administrative orders the amendments are being made in the settled BSNL MRS. It has 
caused serious resentments and frustration among the BSNL employees as well as pensioners.  
 
To impose austerity measures, there are many areas in BSNL where the curtailment in the 
wasteful expenditure can be made to save BSNL money for example curtailment in regular 
foreign trips, heavy expenses on the Study / Management Courses at the cost of BSNL, 
purchase of obsolete technology equipment, wasteful expenditure in the Sales and Marketing 
meetings, unwanted TA / DA & Hotel expenses, unwanted legal expenses and electricity bills 
etc. Further, in the cases, where the complaints of misuse of BSNL MRS are received, vigilance 
inquiry may be conducted and the action may be taken against the erring officials. 
 
We would, therefore, request you to kindly intervene in the matter and direct the concerned officers to 
restrain from such move of curtailment in BSNL MRS at the cost of the life of BSNL employees and 
BSNL pensioners.        
  

With kind regards,       
  Yours Sincerely 

Sd/- 
(PRAHLAD RAI) 

General Secretary 
Copy for kind information and necessary action please: 
1. The Director (HR/Finance), BSNL Board, New Delhi 
2. The Director (EB/CFA), BSNL Board, New Delhi 
3. The Director (CM), BSNL Board, New Delhi 
4. The PGM (Admn), BSNL Corporate Office, New Delhi 
5. The GM (SR), BSNL Corporate Office, New Delhi 


